
Circular No: MSD/Q lP 120241 1

To:
DDG/NHSL - Colombo
DDGiNH - Kandy
All Provincial Directors of Health Services,
All Regional Directors of Health Services,
All Directors of Teaching Hospitals,
All Directors of Specialized Campaigns,
Director, N.l.H.S Kalutara,
All MOIC/MOH- lnstitutions,
MOIC/Medical lnstitutions of Line Ministry

My No: MSD/SCU(S)lcirl2024
Medical Supplies Division
357, Ven. Baddegama Wimalawansa Thero Mawatha,
Colombo 10
Tel: (011)2694114113
oq-02-2024

\

REPORT ON FAILI\9 SAMPLE - Oxvtetracvcline 3% and Hvdrocortisone acetate 1% Ointment 15q Tubr
MSD ORDER LIST No: 2022ISPCX/R/P/00304 PA Order No: Dtts/tcL/Atvts/2zolzozz

1. Re-above, details of the report received from Director/ NMQAL (Quality log No: 3616)are given
below for your information please.

1.1) Name of the producU ltem Oxytetracycline 3% and Hydrocortisone acetate 1%
Ointment 159 Tube
(Oxytetracycl i ne 3% with Hyd rocortisone Aceta te'l o/o

Ear Ointment 1Smg)

01000901

Curis Lifesciences Pvt Ltd, PF-23, Opp Teva Pharm, Sanand GIDC ll,
Sanand, Ahmedabad, Gujarat, lndia.

E23055

MAR-2023

FEB-2025

39152

Colour variation of the of the ointment was observed in the unopened
tubes (yellowish grey to blackish grey colour)
NOTE : Colour variation of the ointment was not observed in the
unopened tubes of same batch received at NMQAL sent from MSD &
NHSL sources.)

1.8) NMQAL Recommendation : Discontinue to use the containers which show the defect.

2. CEO-NMRA lnstruction : Discontinue to use the containers which show the defect from
above batch immediately.

3. Considering above facts, you are requested the following
3.1) To discontinue to use the container which show the defect from above batch immediately.
3.2) To inform details of all batches available of this product to D/NMQAL, 120 Norris Canal

Road,Colombo 10, to enable them to select samples for further testing and provide
sample on request to NMQAL.

4. Please note: lt would be your responsibility,
4.1) To follow the instructions given by Secretary of Health, under the circular No: 01/2021 dated
08.12.2021.

SR

1.2) Manufacturer

1.3) Batch No.

1.4) Date of Manufacture

1.5) Dare of Expiry

1.6) NMQAL LR No

1.7) Analytical Report



5' 5'1) Please bring the contents of the circular to all concerned in your Province/ Region/ lnstitution.

5.2) Please Note: lt is the responsibility of all RDHS to ensure that the copies of this circular
is circulated among all the heads of the institutions under your preview.

D: r)[i'i]111U 
DIAS

I)ri t'ct, ri . (Acting)
Medical tr,irplies Oiriision

D, D.d(\ty{ R". B";;;,:i: il[i:i]*]iil,, r,,,
Directan'(Acting), Colombo 10.

Medical Supplies Division,

Cc:
1. Auditor General - f.i
4. DDG(M/S)- f.i.
7. D/NMQAL - f.i B. Chief tnternatAuditor/ MOH _f.i.

10. DD/MSD - f.i. & n.a. '1 1. chief AccountanuMSD-f.i & n.a
13. Acct(S)MSD - f.i. 14. AD (Dispatch)/MsD _ f.i.
15. AD/ICT Unit - to pubtish in MSD web site
16. AD(P|/MSD - To ensure that SCO concerned provide the
17. All DP/DPDHS -f.i. & n.a iB. Sp / MSD _f.i & n.a 19.HSCO (P) - f.i. & n.a.

relevant details of above

23. MO(TEC unit)/SMPSRp-f.i & n.a

2.DGHS-f.i
S.CEO/ NMRA - f.i. & n.a.

3.Chairman/SPC - f.i. & n.a
6. Secretary/MEc - f.i
9.D/(Stock Verific.)/MOH - f.i.

12. AD (Stores)/MSD - f.i.

required information to NMeAL

z0.sco(s/wH 5)- To send consignment details, storage condition and other
product as per No:08 of NDL Form No:02

?1 SCo(DAlvH 5){.i & n.a 22.MSA-WH (oyMSD _ f.i. & n.a.
24. H/Destruction Unit (MSD)- f.i & n.a


